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11372021 Gender Digital Divide Survey
6. Do you contribute to your family's monthly income? *
Mark only one oval.

) Alittle bit.
) Significantly.
) Fully.

| Mot at all.

Internet Usage

7. How much do you use the internet? *
Mark only one oval.
) Daily
) Often

| Sometimes

)| don't use the Internet.

8. If youdon't use the Internet or use it less, what are the reasons? Tick all the options
that are right for you. *

Check all that apply.

| There is no internet in our area.
| don't have a mobile phone or laptop to use the internet.
The internet is very expensive.
' My family has placed restrictions me.
| I don't know how to use a mobile phone, laptop and the internet.
| I don't like using the internet.
| I don't have time to use the internet.
| N/A

https.docs.google.comforms/d 1 99500V TRREDCAGwWAADSDOvo_T42ayphISENOBsNKC Cgiedit
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1H 22021 Gender Digital Divide Survey

Internet Access and Infrastructure

9.  What are the ways to access the Internet in your area? *
Mark only one oval.

) Only mobile internet is easily available in my area.
) Only Wi-Fi is available in my area.
) Both mobile and Wi-Fi internet are readily available in my area.

) The Internet is not easily available in my area.

10. Is there an internet connection problem in your area? *
Mark only one oval.

It disconnects sometimes.
J It disconnects often.

) There is no internet whatsoever in my area.

) There are no frequent internet disconnections in my area.

11.  Onwhat device do you use the Internet? *

Mark only one oval.

1 0n my cellphone
1 On my laptop/PC
) On someone else's mobile or computer at home

| do not use the internet.

https.docs.google.comforms/d 1 99500V TRREDCAGwWAADSDOvo_T42ayphISENOBsNKC Cgiedit
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11372021 Gender Digital Divide Survey
12.  What kind of internet connection do you usually use? *
Mark only one oval.

) Mobile internet
) The WiFi at home
) WiFi in other places, for example, office, workplace, school, ete.

) 1 do not use the internet.

Expenditure on Internet Access

13.  What is your opinion about the value of internet in Pakistan? *
Mark only one oval.

) The Internet is available at a reasonable price.

) The internet is a bit expensive.

") The cost of the Internet is beyond the reach of the average person,

14. Do you contribute to the cost of mobile internet in your home? *

Mark only one oval.

) 1 pay for my own mobile internet.

| Someone else in the house pays for the mobile internet.

) Part of the cost of maobile internet comes from my salary.

| Mabile internet is funded from the collective budget of the house.

) Maobile internet is not used in my house.

https.docs.google.comforms/d 1 99500V TRREDCAGwWAADSDOvo_T42ayphISENOBsNKC Cgiedit S8
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11132021 Gender Digital Divide Survey
15. Do you contribute to the cost of Wi-Fi internet in your home? *
Mark only one oval.

| pay for WiFi internet myself.

| Someone else in the house pays for WiFi.

) Part of the cost of WiFi comes from my salary.

) WiFi is paid from the collective budget of the house.

) 1 don't have WIFi internet in my house,

Internet Usage and Economic Behaviors

16.  What is the general opinion of girls in your home and family about internet use? *

Mark only one oval.

| Girls' use of the internet is considered good.
_ ) There are some concerns about girls using the internet.
1 Girls' use of the Internet is considered bad.

) We do not have any opinions on the subject.

17.  In your home or family, can boys and girls use the Internet in the same way? *

Mark only one oval.

) There is no significant difference between the use of the Internet by boys and girls.

| There are more restrictions on the use of girls than boys.

) Girls are not allowed to use the internet.

https.docs.google.comforms/d 1 99500V TRREDCAGwWAADSDOvo_T42ayphISENOBsNKC Cgiedit
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11312021

18.

Gender Digital Divide Survey

Are there any restrictions on your Internet use by your family? Tick all the options
that are right for you. *

Check all that apply.

Internet access is only allowed for a limited time.

| I can only use the Internet for certain tasks, such as online classes, or talking to family on
the WhatsApp.

| There are no restrictions on my internet use, but | have to tell my elders or men of the
house about my accounts,

| There are no restrictions on using the Internet.

Coronavirus and the Internet

19.

20.

Did you feel the need for internet more because of the coronavirus lockdown? *
Mark only one oval.

) Yes

) No

Does Corona cause you any additional problems using the Internet? Tick all the
options that are right for you. *

Check all that apply.

| Lockdown has blocked access to Wi-Fi outside the home.
| with all family members at home, access to mobiles and laptops has decreased.

| The fact that the men of the family are at home has increased the restrictions on the use
of the Internet.

| There were no additional Internet access problems during the lockdown.
Cther: |

Thank you for taking the time to complete this survey.

https.docs.google.comforms/d 1 99500V TRREDCAGwWAADSDOvo_T42ayphISENOBsNKC Cgiedit
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Annex 2

Consent Form for Interviewees

Participation Consent Form for Research Study
Thank you for agreeing to be interviewed as part of Media Matters for Democracy’s (MMfD’s) research
study. Our ethical procedures require that interviewees explicitly agree to being interviewed and how
the information contained in their interview will be used. This consent form is necessary for us to ensure
that you understand the purpose of your involvement and that you agree to the conditions of your
participation. Would you therefore read the accompanying information sheet and then sign this form to
certify that you approve the following:

o You will not be compensated monetarily for participating in this research.

Before conducting the interview, the research investigator will call you to explain the purpose
and nature of the research study, and you will be given the opportunity to ask questions about
the study.

® You agree to your interview being audio-recorded. Please note that the interview will be
analysed by the research investigator. Therefore, access to the recording will be limited to her
and possibly 1-2 other MMfD researchers with whom she might collaborate as part of the
research process.

e You understand that all information you provide for this study will be treated confidentially. You
also understand that in any report on the results of this research your identity will remain
anonymous, unless you state otherwise. This will be done by changing your name and disguising
any details of the interview which may reveal your identity or the identity of people you speak
about.

® You understand that the general findings of the research study may be quoted in not only the
publication itself but also MMfD’s work in the future.

The interview recording will be destroyed after the publication of the research.

e Any variation of the conditions above will only occur with your further explicit approval.

You may refuse to answer any question at any point if you feel uncomfortable. You may also
contact any of the people involved in the research to seek further clarification and information.

Signature of Research Participant (with date)

Research Investigator: “I believe the participant is giving informed consent to participate in this
research study.”
Signature of Research Investigator (with date)
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Annex 3
Questionnaires for the Case Studies

Questionnaire for Case Study 1

GDD Research - healthcare case study

1) Tell me about yourself, what do you do, where you are from?

2) Why did you decide to become a journalist? Do you think it has helped the region, or women’s
situation in the region?

3) How has your experience been working as the first woman journalist from your region?

4) Were there any restrictions and reservations that you had to face while you were starting your
career? How did people around you react?

5) Has your decision of becoming a journalist that requires a lot of outdoor work, inspired more
women to join this field?

6) Are women allowed to mobilise and navigate public spaces freely? What do the dynamics
currently look like?

Tech access:

7) Do you think women in your region have easy access to technology and the internet? Do most
women, if not all, have mobile phones or internet connection?

8) Did you have easy access to technology and the internet? If not, do you have it now? How did
the situation change for you?

9) There is an assumption that the internet opens a gateway of opportunities for its users. Has it
helped you in any way?

10) How do you think your life would have been affected if you did not have access to a mobile
phone? What if you didn't have access to the internet?

11) You helped us in collecting a lot of data for this research. Considering that the women who had
been interviewed and surveyed did not have access to the internet or mobile phone for that
matter, how did you go about data collection? What hurdles or limitations did you face? What
methods did you use to overcome these hurdles?

12) As women do not have easy access to the internet or technology in Waziristan, how has it
impacted them on a personal level?

Implications of GDD on healthcare:

13) A mobile phone is an important tool of connecting to healthcare services in the case of a
medical emergency. Memoona Mehsud’s example is one where her mother died during
childbirth because she couldn’t call an ambulance. Are there more examples of its impact on
healthcare or access to healthcare for women that you can share?

14) Do you think COVID has exacerbated the health related impacts of the gender digital divide? Can
you explain how?
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15) Due to COVID, the use of telehealth services has grown in various urban centres. Hospitals are
offering phone and Internet based consultations, telehealth only options are gaining popularity.
Do women in Waziristan know of these mobile and Internet based medical services? Have you
come across any women who may have used them? Do you think access to these will help
women get medical support?

16) Reliable health and safety information is harder to reach for people without access to
computers and gadgets. If women in Waziristan had easy access to the Internet, do you think it
would have helped them attain knowledge and information about healthcare?

17) Are there other issues, like lack of digital media information literacy or lack of trust in web based
digital information etc., that might hinder their ability to access and benefit from online
information even if they did have infrastructural and device access?

18) Are medical facilities in the region, offering any phone and Internet based support to women?

19) Due to cultural constraints women are often reluctant to talk about reproductive health and
refrain from seeking medical attention. Are there any local services that allow women to reach
information and seek support for reproductive health issues through mobile and Internet?
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Questionnaire for Case Study 2

BASIC DETAILS

AW

Date and time of interview:

Location of interviewee:

Duration of interview:

No. of visits/interactions that have taken place so far:
Names of people present:

ADDITIONAL DETAILS

No.

Name Profession Institute | Locale | Years of Which devices
education do you have
access to (e.g.
phone, laptop,
etc.)

INTERVIEW GUIDE

1.

10.
11.
12.

13.

Do you own a mobile phone? Do you own a laptop? Since when have you owned/used these
devices? 5

Do you have an internet connection at home?

To what extent do you use technology and the Internet? Which social media platforms do you
use?

How long have you been using the internet for (in a personal capacity)?

Does your education require some general form of reliance on technology?

Has your family treated your academic need for the internet and relevant devices differently
from your other siblings’ needs? If yes, why do you think so?

Have other responsibilities interfered with educational internet usage? How are you coping with
this?

Are you satisfied with your institution’s online education program?

Please identify the main obstacles and barriers faced by women and girls to access digital
technologies and participate in digital spaces. Please elaborate on the nature of these obstacles
and how they manifest themselves in practice (e.g. political, economic, social and legal factors,
cultural and religious norms, education and literacy gaps, online violence, bullying and
harassment, infrastructural constraints, security, affordability, lack of relevant content).

How important is the internet to you personally?

Has your use of the internet increased since the lockdown in Pakistan? How so?

Have you witnessed an increase in the responsibilities of women, including yourself, since the
pandemic hit Pakistan?

Have you witnessed a decrease in women’s access to technology since the pandemic hit
Pakistan?
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14.

15.
16.

17.
18.
19.
20.
21.

22.
23.
24.
25.

Have you witnessed an increase in gender-based violence since the pandemic hit Pakistan?
Please elaborate.

Has your time for leisure decreased since the start of the coronavirus lockdown?

Have you been able to stay in touch with your friends and loved ones outside of your home
since the lockdown started?

How does your family feel about your usage of technology?

Do you feel safe while using technology?

Has this feeling changed since the lockdown happened?

Do you feel that you are supervised by family members while you are using technology?
How can the industry and tech community be productively engaged in bridging the gender
digital divide and improving the lived experience of women and girls online? What should be the
responsibilities of different stakeholders to make digital inclusion a reality and ensure
meaningful digital opportunities for all?

How does not having technology affect women in Pakistan?

Do you think technology is a positive or a negative medium? Please explain.

Do you find technology to be women friendly?

Do you ever create or produce content and share/publish it online yourself? Can you tell me
more about this?
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Questionnaire for Case Study 3

Girl, Disconnected: On Women’s Experience of the Gender Digital Divide in Pakistan’s Higher
Education

Interview Details:

1. Date and time of interview:

2. Location of interviewee:
3. Duration of interview:

4. No. of visits/interactions that have taken place so far:

5. Names of people present:

Additional Details:

No. Name Designation | Institute | Locale | Years of Which devices
education do you have
access to (e.g.
phone, laptop,
etc.)

Interview Guide
Questions

1. Could you just summarize your schooling for me? Years, your current institute, your field, etc.?

2. Does your education require some general form of reliance on technology?

3. How long have you been using the internet for (in a personal capacity)? (Example: did it start
with MSN messaging?)

4. How long have you had a phone for? Did you face any challenges in getting one?

5. How long have you had a laptop/PC (+ other accessories) for? Did you face any challenges in
getting one?
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10.
11.
12.
13.

14.

15.
16.
17.
18.
19.
20.

21.
22.

23.

24.

25.

How long have you been using the internet and your phone/laptop in an academic capacity?
(my example: A-level presentations)

Ask for a specific trajectory of contact (if schools had computer labs, if they encouraged
accessing the internet, peer pressure, teachers’ suggestions or assignments, etc).

Has your family treated your academic need for the internet and relevant devices differently
from your other siblings’ needs? If yes, why do you think so?

Have you ever been subjected to surveillance, time limit, etc. by your family?

If yes, have you told your instructors?

If not, why?

If yes, how have they responded to your predicament?

On that note, some parents are okay with academic websites but not social media. With COVID-
19, many of us now need those platforms to stay in touch with the class, post questions, etc.
Have you faced any resistance from your family in that regard?

Have other responsibilities interfered with educational internet usage? (example: needing to do
chores during zoom calls but video needs to be turned on, looking after a baby, general noise,
etc)

How have you coped with that?

Have you shared that with your instructors? If not, why? If yes, how did they respond?

Have your conditions interfered with educational internet usage? (example: bandwidth limit,
living space, the need for purdah, poor connectivity, power shortages, etc)

How have you coped with that?

Have you shared that with your instructors? If not, why? If yes, how did they respond?

With education going online, course components have changed. For example, we now have
Zoom breakout rooms instead of group work. How has that impacted your academics?

Has this transition affected your mental health? If yes, how?

Studying also involves homework and personal offline work. Has that changed since the
lockdown? Do you now do it in a new space, with different habits, on a different time schedule?
Has your view of your institute changed because of the way they’ve handled online education?
If yes, could you elaborate?

Has your relationship with your teachers changed because of the way they've responded to
students’ concerns? If yes, could you elaborate?

Has your view of your life and your self-assessment changed post-lockdown? If yes, could you
elaborate?
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About MMFD:

Media Matters for Democracy works to defend the freedom of expression, media, Internet, and
communications in Pakistan. The main premise of our work is to push for a truly independent
and inclusive media and cyberspace where the citizens in general, and journalists in specific, can
exercise their fundamental rights and professional duties safely and without the fear of
persecution or physical harm.

We undertake various initiatives including but not limited to training, policy research, movement
building and strategic litigation to further our organizational goals. We also work on acceptance
and integration of digital media and journalism technologies and towards creating sustainable
‘media-tech’ initiatives in the country.

MMID recognises diversity and inclusion as a core value of democracy and thus all our programs
have a strong focus on fostering values and skills that enable and empower women, minority
communities, and other marginalized groups.

Media Matters@

forDemocracy

Policy Research & Advocacy Initiative




